
 
 

The Scottish Prestige Hotel Awards Presented by Allied Irish Bank takes over The Crowne 

Plaza in Glasgow for the fantastic Gala Final 

 

On the evening of Sunday 15th March, over 200 guests converged at the Crowne Plaza in 

Glasgow to celebrate as the winners and highly recommended were announced in this year’s 

competition. Now celebrating it’s 4th year and proudly supported by the title partner Allied Irish 

Bank, the Prestige Hotel Awards is a prestigious and well-known celebration of outstanding 

achievements within the Scottish Hotel Industry. 

 

This year the Prestige Hotel Awards are pleased to have received thousands of votes from the 

public, with hotels taking part from the Isle of Skye, Isle of Islay, Isle of Arran and Isle of Raasay. 

The Awards Ceremony, which took place last night, was hosted by Heart Radio’s very own Des 

Clark at The Crowne Plaza in Glasgow and it was a magic themed night. Guests enjoyed a 

drinks reception with Puerto De Indias gin supplied by Indie Brands, followed by an awards 

ceremony, entertainment and a sumptuous 3 course meal! Sponsors of the event include Allied 

Irish Bank (title partner), Italian Aroma Coffee, U-Roast, TLT, Arran Sense of Scotland, Alliance, 

Innis & Gunn, World Pay, Hoshizaki, Glasgow Taxis, Steelite International, Victus Consultancy, 

Make Believe Events, Fatbuzz, TSF Finance, Crowne Plaza Glasgow, Arran Single Malt, Puerto 

De Indias and Indie Brands.   

 

The official Charity Partner for Prestige Hotel Awards 2020 was the drink  hospitality charity, 

The Ben. 

 

“The 2020 Prestige Hotel Awards has been an outstanding success with over 350 businesses 

across Scotland attending our Gala Final. It was phenomenal to see so many top quality 

establishments celebrating the best in their industry. Prestige Hotel Awards 2021 will continue 

to grow” Warren Paul, Founder & CEO of the Prestige Hotel Awards  

 



ENDS PLEASE SEE HIGHLY RECOMMENDED AND WINNERS BELOW.  

PRESS CONTACT  

Jennifer Campbell Event Organiser   

E: jennifer@paramountcreative.co.uk  

T: 0141 573 1257  

 

FULL LIST PRESTIGE HOTEL AWARDS HIGHLY RECOMMENDED & WINNERS 2020:  

 

Best Pet Friendly  

 

WINNER - Ben Cruachan Inn 

 

HIGHLY RECOMMENDED - Muckrach Country House Hotel & Rufflets St Andrews 

 

Best B&B/Guest House 

 

WINNER - Nithbank Country Estate 

 

HIGHLY RECOMMENDED - Carradales & Firhall Highland Bed & Breakfast 

 

Best Wedding Venue 

 

WINNER - Lodge on Loch Lomond  

 

HIGHLY RECOMMENDED - Parklands Country Club & Norwood Hall Hotel 

 

Best Events and Conference Hotel  

 

WINNER-  Glasgow Marriott Hotel  

 

HIGHLY RECOMMENDED-  Doubletree By Hilton Glasgow & Crowne Plaza Glasgow 

 

Best Couples Experience  

 

WINNER - Auchrannie Resort 

 

HIGHLY RECOMMENDED - Dunalastair Hotel Suites & The Rufflets St Andrews 

 

Best City Hotel 

 

WINNER - Market Street Hotel Edinburgh 

 



HIGHLY RECOMMENDED - Waldorf Astoria & Angels Share Hotel 

 

 

Best Family Hotel 

 

WINNER - Raasay House 

 

HIGHLY RECOMMENDED - Dumfries House Lodge, Auchrannie Resort & Barend Holiday Lodges 

 

 

Best Low Cost Hotel 

 

WINNER - Motel One Glasgow 

 

HIGHLY RECOMMENDED - Point A Edinburgh & Holiday Inn Express Perth  

 

 

Brand Hotel of the Year  

 

WINNER -  The Balmoral A Rocco Forte Hotel    

 

HIGHLY RECOMMENDED - Radisson Red & Fraser Suites Edinburgh 

 

Best Castle Hotel  

 

WINNER - Fonab Castle    

 

HIGHLY RECOMMENDED - Dornoch Castle 

 

Best Concierge 

 

WINNER -  Crowne Plaza - Scott Roger 

 

HIGHLY COMMENDED- Three Chimneys - Sarah Campbell, Kimpton Edinburgh Charlotte Square 

& Waldorf Astoria - Stuart Massie  

 

Best Hotel Team  

 

WINNER - The Winnock Hotel    

HIGHLY RECOMMENDED - Ardanaiseig Hotel & The Douglas Hotel 

 

 



Best General Manager 

WINNER - Doubletree by Hilton Glasgow Central - Craig Munro    

 

HIGHLY COMMENDED - Ben Cruachan Inn- Cameron Hill, Crowne Plaza - Jason Dombrower,  

 Ralph Porciani - Trump Turnburry & Radisson Red - Graham Chalmers 

 

 

Best Boutique Hotel  

 

WINNER - The Douglas Hotel 

 

HIGHLY RECOMMENDED - The Auldgirth Inn, Eglinton Arms Hotel & Best Western Garfield 

House 

 

Best Hotel in Scotland 50-200 Rooms  

 

WINNER - Radisson RED Glasgow 

 

HIGHLY RECOMMENDED - Gleddoch Hotel Spa & Leisure & Market Street Hotel Edinburgh 

 

Best Hotel in Scotland Over 200 Rooms 

 

WINNER - Trump Turnberry  

 

Best Coastal Retreat 

 

WINNER - The Machrie    

 

HIGHLY RECOMMENDED -  Portavadie Resort & The Pierhouse Port Appin 

 

Best Dining Experience 

 

WINNER - The Three Chimneys in the house Overby    

 

HIGHLY RECOMMENDED - Auldgirth Inn & The Machrie Hotel & Golf Links  

 

 

Scotland's People's Choice Award 

 

WINNER - Parklands Hotel & Country Club 

 

Best Hotel Breakfast 



 

WINNER - Firhall Highland B&B    

HIGHLY RECOMMENDED -  The Airds Hotel & Dunalastair Hotel Suites 

Best Country Hotel  

 

WINNER - Muckrach Country House Hotel  

 

HIGHLY RECOMMENDED - East Haugh House Hotel & Rufflets St Andrews  

 

Best Spa & Leisure Hotel 

 

WINNER - Portavadie Resort 

 

HIGHLY RECOMMENDED - Gleddoch Hotel & Spa & Parklands Hotel & Country Club 

 

Best Newcomer 

 

WINNER - The Fingal   

 

    

 

   

   

    

     


